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COVID -19 EXCURSIONS PROTOCOLS:

9 All our staff (drivers and Guides) are equipped with adequate protection face
masks at all times while providing a transfer service.

9 All our Vehicles are sanitized (cleaned atisinfected), emphasizing
commonly touched surfaces in the vehicle at the beginning and end of each
shift and between transporting passengers.

M All our Vehicles will have hand sanitizer for the use of our driver and
passengers.

1 The tourists must to uggel alcohol to maintain hygiene conditions in the
vehicle or during outdoor tours.

1 Wewill provide informationregardingthe prevention and containment
measures established by the administration of tourist activity and the
Government of the Republic for the emergency of COXED

1 We will tell the provisions on access and use of the facilities that have been
implemented thiaguarantee compliance with the protocols for handwashing,
sneezing and coughing, do not touch the face and other ways to say hello.

1 Necessary information regarding the prevention and containment measures
established for the emergency of COVID will be provided to the
personnel, suppliers and clients.

1 Contact and manipulation of belongings of hikers and tourists should be
avoided.
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Every customer must to wear a mask, before their traasféFours.

The guide will provide disinfecting towels for use personnel in each guided
activity that they carry out, In the same way, they must encourage tourists
andContinuous use of gel alcohol and the due process of hand washing
according to the Ministry of Heéit

The Tourism Guide should encourage electronic paymiest preferably
without contacit is possible.

While the Tourism Guide has a group of tourists or hikers in charge, the
Guide must ensure social distancing, established by the Ministry of Health
(1.8 meters between people from different social bubbles)

At the end of the waste collection and management process, the Tourism
Guide must.



~/ The correct way to
—! cough and sneeze
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Cover your mouth
and nose firmly with
your upper arm, to
trap all germ.

Or, cover your mouth
and nose firmly with
a disposable tissue.

Throw tissue in
the trash.
Do not litter.

Never touch your
face without having
washed your hands

with soap and water.




¢When should you
wash your hands?

Before eating or
preparing food

Before and after
changing diapers

After touching any trash

After spending time in
public spaces

%After touching money or keysé
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{ After visiting or caring
for a sick person

After touching any
animals or pets

! After using handrails or door
thandles, especially in public spaces.;



MYTHS AND REALITIES

(COVID-19)

THE CORONAVIRUS

is a death sentence.

REALITY:
2%
and most people

suffered from other ailments.

CONCLUSION:

There are more myths than you think, the healthiest thing
to do is to stay informed and always abide by the
hand washing and sneezing protocols.

©)

la'): Ministerio
TTTTTTTT (o}
'41‘“' I COSTARRICENSE OE de Sacl t:IRd



k.t q0r 2y Pininos Adventures




